Julia A. Ross, D.D.S.
316 Miller Ave, Suite C
Mill Valley, CA 94941
Phone: (415) 381-8620
Fax: (415) 381-8650

March 30, 2005

Changed fee for missed or canceled appointments

We changed the price for canceled/missed appointments for less then 48 hours.
The fee was $40.00 then $60.00 and now it is $80.00 per hour scheduled.

Please, if you need to cancel or reschedule your appointment, contact the office
in advance in 48 hours to avoid fee.

| have read and understood that if | missed/canceled my appointment in less then
48 hours, | will be charged for $80.00 per hour.

Name date

Signature

Thank you,
Sincerely,

Dr. Julia A. Ross, D.D.S.
& Staff
March 30, 2005
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